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CUSTOMER PACKAGING GUIDELINES 
Thank you for choosing Sticky RX Refinishing Solutions for your interior trim restoration. We take extreme care in the 
handling, refinishing, and return shipping of your parts. However we cannot do our best work on parts that are damaged 
in transit. Couriers can (and will) damage parts that are not sufficiently packaged.  
 
Please read & follow the packaging guidelines below to ensure your parts arrive in the same condition you sent them. 
 

OVERVIEW: 
The ideal packaging would consist of multiple layers of protection to ensure any impact to the box is absorbed with the 
padding. Ideally, the part should be wrapped in plastic, then wrapped in protective padding, and a final layer of padding 
(or fill) is used to secure the part inside the box .  
 

DETAILS: 
 -Individually wrap all parts so no part-to-part contact can be made, as this is a  

main cause of damage. 
-Place small parts such as switches, etc, into a bag and tape that bag to a larger part.  
If the box becomes ripped, small parts will still be attached to the larger part. 

 
Multiple Layers of Protection: 
-Initial layer:  !!! Parts are sticky!!! First, wrap parts with PLASTIC. 

     Wax paper, cut garbage bags, etc. are a good alternative. 
 
-Second layer:  Use sheet foam, bubble wrap, or a 

common household consumable like 
newspaper (multiple sheets thick) 
after the initial plastic wrap. 

 
-Final Layer:  The last layer is the padding or fill that will  

    surround the part and fill in any air pockets. 
    This can also be newspaper. 
 
-Use a corrugated cardboard box. 
 
-Parts should be placed in a box large enough so that no 
part is directly next to the box walls, top or bottom. 
Pad inside of box at least one inch on the sides, top & bottom. 

 
-Not to tight, not to loose - Once the box is closed, there 
should be no movement of the parts inside the box, but do not 
force parts into the box. Do not force the lid to close.  

 
 
-Use ample packaging tape  
to seal the box. 

 
-Do not use masking or  
scotch tape to seal the box.  

 
 
 

SHAKE TO TEST: 
-Once you are finished taping the box, shake the box vigorously in all directions. Ensure you do not hear or feel the 
parts moving around inside the box as this is a main cause of damage. 

 
TERMS & CONDITIONS: 
Please carefully package your parts for shipping when sending them for refinishing. It is suggested that you insure your shipment. 
Sticky RX Refinishing Solutions accepts no liability for damaged or lost parts in transit. Please only send us the actual parts that get 
refinished – please remove accessory components before shipping parts to us. If you are not sure what to send, please contact us 
ahead of time. 


